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Feature Highlights: Installation and Security/

Arxscan’s Arxview Data Center Analytics Engine (DCAE) is a standalone software solution that reports and monitors the entire

storage environment. Storage arrays, switchingand virtual machine overlays are all capturedin a single, interactive visual matrix
that allows the userto drill through dozens of hierarchies. These unique views show the relationships between the physical and

virtual environments and how and where the datastored depends onthem.

This brief focuses oninstallation and security of the Arxview DCAE software. Thesetwo components are among many that help
illustrate how hundreds or our customers have been successful safely adapting the solution and quickly leveragingit to get past
persistentissuesin theirenvironmentto begin asystem of proactive, predictable management.

4.3 Arxview Virtual Machine Network Configuration

Please provide network configuration information for Ancview virtualappliance. M
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P v Installation and set up are remote. The software is

downloaded and then unpacked as avirtual appliance. Installation and set up are performed via WebEx ®.

4 Priorto installation a proven pre-installation process takes place that clearly defines what is needed about the
environmentand whatresources are required to get up and running.

The Arxscan Team works with you every step of the way duringinstallation and set up ensuring that the solutionis running where
and how you need it to. Once the solutionis collecting data we set follow up checkpoints to check the systemisrunninginthe
environmentand answerany questions.....allwithout any cost to the customer.
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Security /

Security is always big concern for our customers. We have met the challenges of our most discerning customers and have been
approved for use in major financial institutions, federal, state and local government agencies, military contractors, major u tilities,
health care and services companies and many othertypes of customers all overthe world who take the security of their data
centervery seriously. Some examples of how Arxview ensures our customer’s information stays safe:

v" Thedata that Arxview usesto communicate with the equipment it servicesis protected with state of the art
encryptionandis not made available to users of the software.

v" Arxviewisinstalled atthe location determined by the customer. Data does not have to leave site to be analyised or
to have reports created.

You can be assured that security is always a priority with Arxscan. We considerthe importance we put onthe safety of yourd ata
centerat the core of what makes us the right choice for our customers.
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All ofthe data aboutyour ervironmentstays secure in Arxview.
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